
BERNARDETA WIEKIERA 
Business Support | Reporting | Analytics Projects 

 

C O N T A C T 

E-mail: b.wiekiera@interia.eu 

Phone: +48 663 765 724 

LinkedIn: bernardetawiekiera 

GitHub: github.com/BWiekiera 

Portfolio: bwiekiera.github.io/portfolio 

 

 

L O C A T I O N  &  W O R K  M O D E L 

Katowice area — on-site, hybrid or remote 

Kraków — hybrid, up to 2 office days per 

week 

Other locations in Poland — remote 

 

T O O L S 

Excel 

Power Query / ETL 

Power Pivot 

Power BI 

DAX 

SQL 

MySQL 

DBeaver 

SAP 

GitHub 

MS Office 

Dashboarding 

Business reporting 

 

 

L A N G U A G E S 

English - B1 level, developing towards B2, 

with a strong focus on business 

communication and reporting. 

 
 

E D U C A T I O N 

2012–2014 
University of Economics in Katowice 
Postgraduate studies: Accounting 

2003–2005 
University of Economics in Katowice 
Master’s degree: Management and 
Marketing 
Specialization: Manager in the 
Management Process 

2000–2003 
University of Economics in Katowice 
Bachelor’s degree: Management and 
Marketing 
Specialization: IT in Management and 
Marketing 

 
 
 
 
 
 
 
 
 
 
 
 

PROFESSIONAL PROFILE 

I have over 20 years of experience in banking, mortgage advisory, real estate, and business 

and sales network support. I have worked with processes, budgets, documentation, reporting, 

and activities supporting operational decisions. 

I am currently developing competencies in reporting, data analysis, and BI tools, confirmed 

through practical portfolio projects. I combine business experience with learning tools such as 

Excel, Power Query, Power BI, and SQL. 

I am looking for a role where I can use my experience in business, processes, and reporting, 

while developing towards data analysis, data preparation, and business decision support. 

 

KEY COMPETENCIES 

• Business, regional, and sales network support 

• Business reporting and preparing summaries for decision-makers 

• Control of budgets, settlements, invoices, and process documentation 

• Business data analysis in portfolio projects 

• Data preparation in Power Query / ETL 

• Building dashboards and reports in Excel and Power BI 

• Creating data models, KPIs, and basic DAX measures 

• SQL - JOINs, CTEs, window functions, aggregation and data analysis 

• SAP - purchasing, settlement, and budget processes 

• Process coordination, guideline implementation, and stakeholder cooperation 

 

PROFESSIONAL EXPERIENCE 

2022–2026 

Allianz Poland 
Regional Support Manager / Sales Network Support Coordination 

Head Office | remote work 

Sales network support, coordination of regional processes, marketing budget handling, and 

cooperation with headquarters and regions in sales support activities. 

Responsibilities: 

• coordinating a dispersed sales support team in southern Poland, 

• planning, allocation, and control of the marketing budget, 

• overseeing budget use for ongoing regional operations, 

• approving invoices and controlling expenses related to regional budgets, 

• handling purchasing processes in SAP, including orders and cost settlements, 

• coordinating marketing activity funding and settlement processes, 

• preparing reports, summaries, and information supporting business decisions, 

• preparing regulations, rules, and process documentation, 

• implementing headquarters guidelines in regional structures, 

• delivering training for the sales network on funding rules and marketing activities. 

Selected areas: reporting, budgets, business processes, settlements, SAP, sales support, 

documentation, training 
 

2015–2022 

Self-employment - mortgage advisory and real estate agency 

Bernardeta Wiekiera Nieruchomości / cooperation with Expander Advisors, Grupa ANG, 
Keller Williams 

Running a sole business in financing and real estate transaction support. From 2015, mortgage 

advisory; from 2019, also a real estate agency. Responsible for client service, needs analysis, 

document preparation, cooperation with banks and partners, and organising sales and 

marketing activities. 

Responsibilities: 

• analysing client needs and selecting financial solutions, 

• preparing mortgage and transaction documentation, 

• independently organising the business and cooperating with clients, banks, and business 
partners. 

mailto:b.wiekiera@interia.eu
https://www.linkedin.com/in/bernardetawiekiera/
https://github.com/BWiekiera
https://bwiekiera.github.io/portfolio/
https://bwiekiera.github.io/portfolio/


 
 
 

C O U R S E S  &  C E R T I F I C A T I O N S 

Data Visualization & Data Analysis in 

Power BI, KajoData, June 2026 

Macros Course - Work Automation, 

Techniczni.pro, June 2026 

VBA Programming in Excel, i.nauka, June 

2026 

Data Analysis in SQL, KajoData, May 2026 

Data Analysis in Microsoft Excel, KajoData, 

April 2026 

Data Transformation and Analysis in 

Power Query, KajoData, April 2026 

Data Visualization in Excel, i.nauka, March 

2026 

Data Analysis with Pivot Tables, i.nauka, 

March 2026 

Excel - Nested Functions, i.nauka, March 

2026 

 

A D D I T I O N A L  I N F O R M A T I O N 

Driving licence category B 

 

 

Selected areas: real estate, mortgage advisory, documentation, client service, work 

organisation, marketing activities, independent bookkeeping 

 

2000–2015 
PKO Bank Polski 
Mortgage banking, credit analysis, and team management 

Long-term banking experience, including customer service, financial documentation analysis, 

credit risk assessment, and management of a mortgage advisors team. 

Roles held: 

• 2010–2015 - Manager of Mortgage Banking Advisors Team 

• 2008–2010 - Credit Analyst - mortgage loans 

• 2000–2008 - Customer Advisor 

Responsibilities: 

• analysing clients’ financial situation and credit documentation, including creditworthiness 
and risk assessment, 

• preparing credit opinions, 

• controlling documentation quality and process timeliness, 

• team management, recruitment, onboarding, and employee training. 

Selected areas: banking, documentation analysis, credit risk, process quality, team 

management 

 

PORTFOLIO PROJECTS 

Maven Toys Sales, Profitability and Inventory Analysis 

SQL portfolio project covering analysis of more than 829,000 sales transactions, product and 

category profitability, store performance, trends, and inventory levels. 

Tools: SQL, MySQL, DBeaver, CTEs, window functions, business analysis 

GitHub Repository  |  Case study (portfolio) 
  

Marketing Funding Program Performance Analysis 

Portfolio project prepared in Power BI as a management report analysing the marketing 

funding program effectiveness, granted funds, margin, ROI, payback period, regional results, 

and settlement-related risks. 

Tools: Power BI, Power Query, DAX, data model, KPI, management reporting 

GitHub Repository  |  Case study (portfolio) 
  

Marketing Funding Committee CRM & Dashboard 

Portfolio project prepared in Excel as a tool supporting the assessment of marketing funding 

applications, settlement control, and program effectiveness analysis. 

Tools: Excel, Power Query, Power Pivot, Excel macros, KPI, dashboarding 

GitHub Repository  |  Case study (portfolio) 

 
 

GDPR CONSENT 

I consent to the processing of my personal data included in this CV for the purpose of conducting recruitment in accordance with 

applicable law. 

 
 

 

https://github.com/BWiekiera/maven-toys-sql-analysis
https://bwiekiera.github.io/portfolio/projects/project3.html
https://github.com/BWiekiera/marketing-funding-program-performance-analysis
https://bwiekiera.github.io/portfolio/projects/project2.html
https://github.com/BWiekiera/marketing-funding-analytics
https://bwiekiera.github.io/portfolio/projects/project1.html

